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Background  

 

The main aim of NHS England is to improve the health outcomes for people in England. To 

this end they and have now set up clinical commissioning groups (CCGs), networks and 

senates, in NHS England itself and in providers, helping them to make genuinely informed 

decisions, spend the taxpayers’ money wisely and provide high quality services. They 

encourage patient and public participation in the NHS to help them develop the insight to 

help improve outcomes and guarantee no community is left behind or disadvantaged. 

NHS Lewisham Clinical Commissioning Group (CCG) is made up of 41 local GP surgeries 
stretching from Blackheath to Bellingham. The CCG is led by NHS general practitioner (GP) 
doctors who are responsible for planning and buying NHS services aimed at improving 
health for people in Lewisham. 

Lewisham CCG is dedicated to ensuring that local people get the most accessible and 
effective healthcare services possible. This includes:-  

 elective care in hospital 

 rehabilitation care 

 urgent care and emergency care 

 mental health and learning disability services 

 primary care services 

  



South Lewisham Group Practice Patient Participation Group 
www.southlewishamgrouppractice.co.uk  

 

A Patient Participation Group (PPG) has set up at South Lewisham Group Practice (SLGP) for 

some years. Initially the South Lewisham Group Practice Patient Participation Group was set 

up to advice the practice on problems from a patient view point, and suggests possible 

solutions.  

 

Since the introduction of practice based commissioning in the National Health Service the 

SLGP PPG is now taken a more active role at the practice.  

 

The SLGP PPG work closely with the practice, getting to know our area and alerting the 

practice to specific problems, working with them and being involved in setting priorities to 

ensure that commissioning decisions are made known to the wider patient population in 

order to obtain the best possible service we can get. Where possible we also aim to provide 

our patients with information on current health issues along with local services available at 

little or no cost. 
 

 The SLGP PPG committee consists of 8 patients and 3 members of the SLGP staff. Patients 

Alexandra Camies officiate as committee Chair, and Dawn Smith as committee Secretary. 

Staff members include the Practice Manager Dawn Lait, or her representative, a GP 

representative, and Office Practice Manager Pat Medford or her representative.  

 

In October 2013 the SLGP PPG committee it was agreed that the PPG would organise and 

pilot a Health and Wellbeing Market Place event to showcase some of the groups and 

organisations available to them in the area. Initially this was to be for SLGP patients only; 

however, due to the great response this was opened up subsequently to the local residents 

also. 

 

 

The pilot ‘Health And Wellbeing Market 

Place’ was organised and held at  South 

Lewisham Health Centre, 50 Conisborough 

Crescent, Catford London SE6 2SP on the 

morning of the 8 March 2014. 
 

 

http://www.southlewishamgrouppractice.co.uk/


Marketing  

 

Although the PPG has no direct funding, as a committee, we have taken a decision to try and 

involve as many patients as possible in the work of the PPG.  

In the delivery of the ‘Health and Wellbeing Market Place’ one of the first obstacles we had 

to overcome was the marketing and promotion of the event. To overcome our lack of 

financial resources we used the spirit of collaboration plus with the asking of favors in trying 

to get to as many people as possible.  

A poster was designed by Alexandra Camies. The bulk of the poster printing was undertaken 

by the South Lewisham Group Practice with support from the private sector.  

 

The outreach campaign included:- 

 Local chemists  

 Leisure Centers  

 Supermarkets  

 Voluntary sector websites and bulletins via 

Community Connections  

 SLGP website  

 News Shopper article  

 Flyers in the surgery  

 Posters in the Surgery 

 Personal and professional contacts 

 Word of mouth 

 



Information stalls  

Space at SLGP is limited, so, to maximize the space, a floor plan was produced; Stall holders 

were also asked to supply their own tables for the event.  

Using this approach it allowed over 20 different organisations to attend the event.  

Organisations’ included:  

 Abundant Community Creations (Mindfulness and Meditation)  

 Asthma UK  

 Catford Wanderers Tennis  

 Community Connections  

 Community Health Improvement (Lewisham & Greenwich NHS Trust) 

 Diabetes UK 

 Downham Nutrition Partnership/Mend 

 Eco Communities 

 Fontaine Mind and Body Therapy (Massage & beauty treatments) 

 Healthwatch Lewisham 

 Lewisham and Greenwich NHS Trust (Communication and Events)  

 Lewisham Hospital Podiatry 

 Lewisham councils Community Safety team (Crime Prevention) 

 Lewisham Metropolitan Police Cadet team (Crime Prevention) 

 Mind (Peer Support) 

 My Time Active/Boost 

 Pre-School Learning Alliance 

 P2P Market Place (Home care) 

 Smoke Free Lewisham (Lewisham and Greenwich NHS Trust) 

 Sydenham Garden (garden therapy) 

 Tonia Cook (specialist fitness instructor)  

 Volunteer Centre Lewisham  

 Well London Health and Wellbeing and Bellingham Time Bank.  

 SLHC PPG  

 SLGP GPs 
 

 

  



Community Safety  
 
A full risk assessment for the event was undertaken.  

 Immediately prior to opening the doors to the public, the Practice Manager gave a 
housekeeping/fire etc briefing.  

 Public liability for the event was undertaken by South Lewisham Group Practice.  

 The PPG and Police cadets supplied stewards for the morning.  

 The First Aider for the event was Dr. Riaz Jetha 
 

There were no reported incidents or accidents at the ‘Health and Wellbeing Market Place’ 
event.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 

 



Patients Feedback 

If you did come along it would really be appreciated if you could provide us with some 
feedback on the day. This will really help us to improve and extend this type of event to 
patients in future, for the benefit of all needing health care and wellbeing services and 
advice. 

 Did you find the event useful to you and if so how and why? 

 Would you have liked to see different stall holders, and if so who or which speciality 
group would you like to have? 

 Would you be interested in attending other and if so what sort of things would you 
like to see? 

 Would you be interested in having a speaker on a specialised subject at the surgery 
and if so what subject would you like to know more about? 

 What did you think of the organisation of the event? 

 Did you have a problems at the event and if so what? 

 How do you think the event could have been improved? 

 
“I did attend the day and thought it was well organized. Didn't notice the free workshops, 
but there was a lot of people there. I found the event very useful and would attend if there 
were speakers on special subjects. Perhaps there could have been someone to show the free 
offer, but as I said it was very busy. Well done.” 

 
 

“I attended the Health and Wellbeing market place on 8th March.  I thought it was very well 
organised. Everybody, from reception to stall holders, were very helpful. Unfortunately due 
to having limited time at my disposal, I was unable to participate in the free offers that were 
available.  I hope that other events like this will be organised.  
 
The only comment I would like to make, is it may not have been publicised enough. The only 
reason I knew about it, is I had to drop a prescription in at the surgery and picked up a 
leaflet.  If I had not had cause to call at the surgery, I would have been unaware an event 
was taking place.  I told my neighbour about the event, as she had no knowledge of it.  She 
came along with me and gained some valuable information from the Carers stall, as she is a 
full time carer for her husband 
 
All in all a very successful event.  Hope you are able to organise another at a later date” 



Stallholders Feedback  
 
“May we express our delight & appreciation for having been chosen to attend the NHS 

Health Awareness Day on Saturday the entire day was very well organised and professionally 

executed.   

I found the event useful if only for my own health enquiries; I picked up some work for my 
department.  The event was well organised. There were plenty of stall there.  
 Advertising would always help. I only found out about it through one of the stall holders. “ 
Fontaine Mind & Body Therapy 
 

 
“I found the event very useful and interesting, it provided information for residents and 

fellow organisations to signpost friends/families/ patients/ and members of well-being 

sector to understanding their illness or understanding other illness that they may experience 

or knew someone who was suffering with that particular illness.  

I also found the location and access was great, 

ideal for people to attend regardless of their 

disability. This is a great opportunity to 

promote health and wellbeing; I would be 

pleased to take part in these events in the 

future.  

The planning and organisation was very good, 

plenty of room for stalls holder to display their 

materials and promote their organisation. The 

refreshments were very welcome 

There are a lot of organisations available in and around Lewisham Borough I think inviting 

members of staff from the local leisure centre to the event would expand the relationship of 

individuals who provide free information on activities that are available to patients and 

residents, such as free swim sessions, free GP referrals to various physical activities free 

health checks at most pharmacies in Lewisham.”                                                               

Lewisham Stop Smoking 

The event was more than useful, was able to network and find out about other agencies, 

Asthma UK will look at how these services can be linked together. Very good organisation. 

Like with most things done for the first time, you just have to keep monitoring each event 

and rely on the feedback of organisations and the public.                                                     

Asthma UK  

The event was useful as a way of meeting & networking with other providers and engaging 
with residents who attended. I was able to promote the Well London programme to those 
present and 2 of the organisations I spoke with at the event made applications for Well 



London funding off the back of our meeting at the event. I was also able to promote stalls for 
the Bellingham Festival to stallholders at the event.  
 
Nada UK, Asthma UK and Greenwich Carers P2P Marketplace spring to mind. There were 
quite a few present that I already knew, but a couple of these (e.g. Delicious most Nutritious) 
I hadn't touched base with in a while so it provided a chance for a catch up.  
 
I thought the event was very well organised and clearly a lot of thought had gone into the 
planning. It was very professionally run.  
 
 As you mentioned, the only issue was there was a bit of a low turn-out from the public. 
Which may have been partly due to: (i) it being a nice sunny morning in early March (ii) 
people wanting to stay outside and make the most of the weather.  
 
My suggestions would be: 1. maybe hold future events later in the day on a Saturday, as the 

timing was quite early. 2. I think the event was well publicised as I saw posters in many 

places and heard about it many times in the period leading up to it, but I was speaking to 

Steve Marks from the Police Cadets at the event and he said that the Cadets will leaflet the 

area for such events if asked. Providing you have budget to print up enough flyers, I'd 

suggest taking advantage of this. 

 

Bellingham Community Project  



Outcomes  

 
We would like to thank all those who made the Health and Wellbeing Market Place a 
success.   
 
We are aware that at the South Lewisham Group Practice we have a staff team that is 
willing to go that extra mile for patient involvement. We are also grateful for the support of 
Trevor Pybus from the Community Connection team for his help in the delivery of the 
‘Health and Wellbeing Market Place’ event, along with the Lewisham Police cadets in their 
willingness to help with the stewarding and delivery of the events.  
 
The Health and Wellbeing Market Place held with the co-operation of SLGP at SLHC has 
given us as a template to build upon for future events. This event allowed us to support 
brokerage and development work that will develop resources in the community. Informal 
and formal conversations are happening as a direct result of the event, and partnerships are 
being forged.  
 
As a result of a successful event PPG are now in the process of organising a mini market 
place every Friday morning during open surgery hours at SLGP, with 1 or 2 stalls each time. 
Again the stallholders will be from groups and organisations serving the Lewisham area and 
provide information and advice on what is available in the area. The proposed start date will 
be Friday 2nd May. 
 
SLHC building incorporates amongst other things a Phlebotomy clinic, Chiropodist, Child 
Welfare, Nurses including Specialist Nurses, Nursery and exercise classes which mean that 
visitors to the building will also benefit from the mini market. 
 
Long term PPG hope that our small community event can help to indentify resources in the 
community and maximize the potential.  
 
The South Lewisham Health Centre Patients Partnership Group will continue to maximize 
the benefits of collaborative working. We will help facilitate the dialog between the 
statutory sector and the community and voluntary sector for the benefit of patients.  
 
 
 
 
 
 
 
 
 
 
Report Team  
Alexandra Camies PPG Chair SLGP  
Trevor Pybus Community Connections   


